4. Thii tuc tiép cong dan tai cAp phuwong

Trinh ty thuc hién:

- Budce 1: Bon tiép, x4c dinh nhan than ctia cong dan Nguoi tiép cong dan
don tiép, yéu cau cong dan néu r6 ho tén, dia chi hodc Xuét trinh gidy to tuy
than; trudng hop dugc Gy quyén thi yéu cau xuét trinh gidy ty quyén.

- Budc 2: Nghe, ghi chép ndi dung khiéu nai, t cdo, kién nghi, phan anh,
tiép nhan thong tin, tai liéu Khi nguoi khiéu nai, to céo, kién nghi, phan anh co
don trinh bay noi dung r6 rang, day du thi nguoi tiép cong dan can xac dinh noi
dung vu viéc, yéu cau cua cong dan dé xtr Iy cho phu hop. Néu nodi dung don
khiéu nai t6 céo, kién nghi, phan anh khéng rd rang, chua day du thi nguoi tiép
cong dan dé nghi cong dan viét lai don hodc viét bo sung vao don nhiing noi
dung chua ro, con thiéu. Truong hop khong c6 don khiéu nai, t6 céo, kién nghi,
phan anh thi nguoi tiép cong dan hudng d?ln cong dan Viét don theo quy dinh
ctia phap luat. Néu cong dan trinh bay truc tlep thi nguoi tlep cong dan ghi chép
day du, trung thyuc, chinh xac ndi dung khiéu nai, t6 céo, kién nghi, phan anh do

cong dan trinh bay; ndi dung nao chua rd thi dé nghi cong dan trinh bay thém,
sau d6 doc lai cho cong din nghe va dé nghi cong dan ky tén hodc diém chi xac
nhan vao van ban. Truong hop nhiéu nguoi dén khiéu nai, to céo, kién nghi,
phan anh vé cing mot ndi dung thi ngudi tlep cong dan huong dan ho cur nguoi
dai dién dé trinh bay noi dung khiéu nai, t6 cdo, kién nghi, phan 4nh; ngudi tiép
cong dan ghi lai ndi dung bang vin ban. Truong hop don 6 nhiéu ndi dung
khac nhau thi ngudi tiép cong dan hudng dan cong dan tach riéng tung ndi dung
dé gui dén dung co quan, t6 chure, don vi c6 thAim quyén giai quyet Nguoi tlep
cong dan tiép nhan cac théng tin, tai liéu, bang ching lién quan dén viée khiéu
nai, t6 co, kién nghi, phan anh do céng dan cung cip (néu c6) va phai viét, giao
gidy bién nhan céc tai liéu da tiép nhin cho cong dan.

Budc 3: Phan loai, xtr ly khiéu nai, t6 cdo, kién nghi, phan anh tai noi tiép
cong dan

- Viéc phan loai, xtr 1y khiéu nai, td cdo dén co quan, t6 chirc, don vi,
nguoi co6 tham quyén thu 1y, giai quyét trong qua trinh ti€p cong dan duogc thuc
hién nhu sau:

+ Truong hop khiéu nai, td cdo thudc thim quyén giai quyét ctia co quan,
t6 chie, don vi minh va du diéu kién thy Iy thi ngudi tiép cong dan tiép nhin
thong tin, tai liéu, chirng cr kém theo, dong thoi bdo cdo voi Tha truong co
quan, t6 chuc, don vi thu ly.

+ Truong hop khiéu nai, t6 céo khong thudc thAm quyen g1a1 quyet cua
co quan, t6 chirc, don vi minh th1 huong dan ngu’orl khiéu nai, t6 cdo dén co
quan, t6 chure, don vi ¢6 thim quyen dé khiéu nai, tb céo.

+ Truong hop khiéu nai, t6 cdo da dugc giai quyét dung chinh sach, phap
ludt thi nguoi tiép cong dan giai thich, huong dan dé nguoi den khiéu nai, t6 céo
chap hanh nghiém chinh quyet dinh giai quyet khiéu nai, quyet dlnh xur ly hanh
vi vi pham bj t6 cdo va yéu cdu cong dan chim dut viéc khiéu nai, td céo.



+ Truong hop nhan dugce don khiéu nai, t6 cdo khong do nguoi khiéu nai,
ngudi t cao truc tlep chuyen den thi thyc hién viéc phan loai va xtr 1y theo quy
dinh cua phap luat vé khiéu nai, td céo.

- Viéc phan loai, xu ly kién nghi, phan anh dén co quan, t6 chirc, don vi,
ngudi co thim quyén thy 1y, giai quyét trong qua trinh tiép cong dan duoc thuc
hién nhu sau:

+ Truong hop kién nghi, phan anh thudc thAm quyén giai quyet cua co
quan, t6 chirc, don vi minh thi nguoi tiép cong dan bao cdo ngudi cd tham quyén
dé nghién ctru, xem xét, giai quyét hodc phin cong bd phan nghién ctru, xem
xét, giai quyét.

+ Truong hop kién nghi, phan anh khong thude tham quyen giai quyét cua
co quan, to chic, don vi minh thi ngudi tiép cong dan chuyén don hoic chuyen
ban ghi lai néi dung trinh bay cua nguoi klen nghi, phan anh dén co quan, t6
chtrc, don vi ¢ thAm quyén dé nghién ctru, tiép thu, xem xét, giai quyét.

Cach thire thue hién:
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Poi twgng thuc hién:
Cong dan Viét Nam, Can b9, cong chirc, vién chuc, Doanh nghiép, T6
chure (khong bao gom doanh nghi€p, HTX), Hop tac xa

Co quan thue hién:
Uy ban Nhan dan x&, phuong, thi trin.

Co quan c6 thim quyén:
Chu tich Uy ban nhan dan xa

Pia chi tiép nhan HS:
Pia diém tiép cong dan UBND x3, phuong, thi trin

Két qua thwe hién:
Can bd ti€p dan tra 101 tryc ti€ép hodc c6 thong bdo bang van ban

Can cw phap ly:
A yen C A Ngay ban Co quan
So ky hi¢u Trich yéu hanh ban hanh
03/2011/QH13 | Luat 03/2011/QH13 11-11-2011 Quéc Hoi
Nghi dinh 75/2012/ND-CP -
T52012/ND- | ¢ dinh chi tiét mot s6 didu | 03-10-2012 | Chinh phi
CP oy B e
cua Luat Khi€u nai
02/2011/QH13 | Luat 02201V/QHI3 - Ludt 144 19 5699 Quéc Hoi
Khiéu nai
Nghi dinh 76/2012/ND-CP -
?P/ZOWND' Quy dinh chi tiét thi hanh | 03-10-2012 | Chinh pha
mot sd diéu cua Luat T4 cdo
06/2014/TT- R Thanh tra
TTCP Théong tu 06/2014/TT-TTCP | 31-10-2014 Chinh pha
06/2014/TT- R Thanh tra
TTCP Théong tu 06/2014/TT-TTCP | 31-10-2014 Chinh pha
42/2013/QH13 | Luat 42/2013/QH13 25-11-2013 Quéc Hoi
gzgzow NB- Nghi dinh 64/2014/ND-CP 26-06-2014 Quéc Hoi

Yéu cau, dieu kién thuc hién:
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Theo Piéu 9, Luat tiép cong dan, ngudi tiép cong dan duogce tir chdi tiép
nguoi dén noi tiép cong dan trong cac truong hop sau day:

1. Nguoi trong tinh trang say do dung chét kich thich, ngudi mic bénh
tam than hoac mdt bénh khac lam mat kha ndng nhan thirc hoac kha nang diéu
khién hanh vi cia minh;

2. Nguodi c6 hanh vi de doa, xuc pham co quan, t6 chuc, don vi, nguoi tiép
cong dan, nguoi thi hanh cong vu hodc c¢6 hanh vi khac vi pham ndi quy noi tiép
cong dan;

3. Nguoi khiéu nai, to cdo vé vu vigc da giai quyét ding chinh sach, phap
ludt, dugc co quan nha nudc co thAm quyen kiém tra, ra soat, thong bao bang
vin ban va di duogc tiép, giai thich, huéng din nhung vin ¢ tinh khiéu nai, t6
cao keo dai;

4. Nhitng truong hop khac theo quy dinh cua phap luat.



